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What is greenwash?

• Greenwashing is when organisations make bold public claims 

about their environmental credentials for PR purposes without 

making real change.

• This has led to public mistrust, a lack of real progress and legal 

action.

• In this forum and debate we are exploring: 

• the gap between rhetoric and reality, 

• how to spot greenwashing 

• aspects of the regulatory framework and examples of successful 

challenges



Competition and Markets Authority 
Green Claims Code 20 September 2021
https://greenclaims.campaign.gov.uk/

1. Claims must be truthful and accurate.

2. Claims must be clear and unambiguous.

3. Claims must not omit or hide important 
information.

4. Comparisons must be fair and 
meaningful.

5. Claims must consider the full life cycle of 
the product or service.

6. Claims must be substantiated.

Check your knowledge of the 
Green Claims Code.

https://greenclaims.campaign.gov.uk/#check_your_green_claims
https://greenclaims.campaign.gov.uk/#check_your_green_claims


Where are we now? 

•Government failings

• Investors and consumers

•Successful challenges



Government failings: 
The UK High Court has ruled that the Government’s net zero 

strategy breaches the Climate Change Act.

• The ruling was that the UK government’s plan for reaching net zero emissions was unlawful 

because it provided insufficient detail for how the target would be met

• Kwasi Kwarteng, secretary of state for business, energy and industrial strategy, launched the so-

called net zero strategy last year. 

• But neither he, nor the minister who approved the strategy on his behalf, knew how each 

individual policy would contribute to achieving the legally binding target, and therefore could 

not properly assess the credibility of the plan.

• Justice David Holgate said that was a breach of the government’s obligations under the Climate 

Change Act. https://www.theguardian.com/environment/2022/jul/18/court-orders-uk-

government-to-explain-how-net-zero-policies-will-reach-targets

https://www.theguardian.com/environment/2022/jul/18/court-orders-uk-government-to-explain-how-net-zero-policies-will-reach-targets


EY Global Institutional Investor Survey

• Investors
• 90% of investors surveyed said that since the COVID-19 pandemic, when it 

comes to their investment strategy and decision-making they’ve attached 
greater importance to corporates’ environmental, social and good 
governance performance 

• 86% investors surveyed said that a corporate having a strong ESG program 
and performance would have a significant and direct impact on analyst 
recommendations today.

• Only 49% of investors had updated their ESG investment approaches.

https://www.ey.com/en_ca/news/2021/11/three-quarters-of-institutional-investors-looking-to-
divest-from-companies-with-poor-environmental-track-records

https://www.ey.com/en_vn/assurance/is-your-esg-data-unlocking-long-term-value
https://www.ey.com/en_ca/news/2021/11/three-quarters-of-institutional-investors-looking-to-divest-from-companies-with-poor-environmental-track-records


Consumers

Amazon 
• Find out what more we’re doing to drive sustainability

• Climate friendly certifications

https://sustainability.aboutamazon.co.uk/?utm_source=gateway&utm_medium=footer&ref_=susty_footer
https://www.amazon.co.uk/b?node=22423251031


• The number of adverts banned for “greenwashing” has tripled in a 
year

• UK Competition and Markets Authority
• launched its first ever review of environmental claims in the fashion retail 

sector, amid concerns that the sector is attempting to "greenwash" 
shoppers.

• ASA – Advertising Standards Authority
• Innocent

• Ryanair

• DWS
• Lost nearly 30% of its value

• Client Earth ……………..



Where are we now? 

Work in progress
•Democracy?
• Impact ?
•Cost?
•Current challenges?
•Unsuccessful challenges?



Greenwash: 
subversion or ignorance?

The March 2022 community 
newsletter from NLHPP (North 

London Heat and Power Plant) to 
residents – deconstructed to reveal 

the Greenwash



March 2022 Newsletter



The UK’s 

“most 

advanced” 

Energy 

Recovery 

Facility AKA…

“It uses rubbish as a resource 

instead of letting it rot in landfill” 

… using outdated science, a false 

comparison. Landfill only “rots” if 

it contains material that 

decomposes to carbon dioxide. 

Without food waste, natural 

textiles etc, landfill will not rot.

A power 

station, an 

incinerator.

“where Non -recyclable 

rubbish is turned into 

heat and electricity” … 

Not quite … Everything

that goes into a black 

bin bag is burnt –

including plastics, 

bottles, cardboard, 

paper, food, metal - all 

readily recyclable 

material.

A “Resource Recovery 

Facility” where recycling 

will be prepared either 

for re-use or “Treatment 

in the Energy Recovery 

Facility” which means

being burnt in the 

incinerator.

There are greener 
options: modern 

retrieval treatments 
which  create jobs, 

recycle waste, make 
money. But NLWA has 
not considered them

“An Energy 
Recovery 
Facility” 



Q How will the facility improve air 
quality?
The contribution of emissions to local 
pollution levels is effectively zero at 
ground level for the majority of the year, 
and only 2% of air quality limits for a few 
hours a year. The steam you see coming 
out of the chimney stack is mostly 
harmless water vapour, which does not 
impact air quality or public health.
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“How will the facility 

improve air quality?”

• Are they being serious? 

• Do they take us for idiots? 

• How can burning rubbish 

“improve air quality?”

• This part of London is 

already amongst the 

worst polluted in the UK. 

• Is an incinerator going to 

clean up our air ?

Water vapour may be

“harmless” but toxic 

emissions are not…

As well as harmless 

water vapour, 700 000 

tonnes of CO2 will be 

emitted each year,  

worsening the climate 

catastrophe.  



https://www.greenwash.earth/hall-of-fame

https://www.greenwash.earth/hall-of-fame


Greenwash: 
subversion or ignorance?

What do you think ? 


