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Dockless Bikes update

• In September 2023 - Cabinet approved to implement scheme (on trial 
basis).  At least 18 months.

• Since then:

o Engaging with appointed operators (Lime and Forest) to agree parking 
approach, fleet size etc

▪ Lime - up to 1000 x bikes

▪ Forest - up to 300 x bikes

o Finalising Memorandum of Understanding



Dockless Bikes update
• Launch - ASAP (should be February 2024)

• Parking bay locations marked out - initial 25 x marked bays and over 40 x virtual bays

o Accessed through the respective operator’s mobile app

o Also displayed on Commonplace (Interactive Map)

We are finalising Communications (including update to Commonplace consultation page and 
Council website - under Streets for People)

• Commonplace - https://haringeydocklessbikes.commonplace.is/ (still being updated – but 
nearly there)

o Provides engagement platform throughout the entire trial period (in addition to dedicated 
Dockless Bikes email inbox)

o Hosts information, such as FAQs

• Council website - https://www.haringey.gov.uk/parking-roads-and-travel/roads-and-
streets/haringey-streets-people/dockless-bikes

• Dockless Bike inbox – docklessbikes@haringey.gov.uk

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fharingeydocklessbikes.commonplace.is%2F&data=05%7C02%7CNaima.Ihsan%40haringey.gov.uk%7C6e78372779dd4c049b0508dc2e167095%7C6ddfa7608cd544a88e48d8ca487731c3%7C0%7C0%7C638435921111959268%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=WXwuzMIyRRa5XZSMQcpfSJ8fJ24AikQWDEsptIyCNKo%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.haringey.gov.uk%2Fparking-roads-and-travel%2Froads-and-streets%2Fharingey-streets-people%2Fdockless-bikes&data=05%7C02%7CNaima.Ihsan%40haringey.gov.uk%7C6e78372779dd4c049b0508dc2e167095%7C6ddfa7608cd544a88e48d8ca487731c3%7C0%7C0%7C638435921111969808%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=bvNCarXzDWmy6g32O1vHo1ApC3hI5BLCiaQzshb%2FAiY%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.haringey.gov.uk%2Fparking-roads-and-travel%2Froads-and-streets%2Fharingey-streets-people%2Fdockless-bikes&data=05%7C02%7CNaima.Ihsan%40haringey.gov.uk%7C6e78372779dd4c049b0508dc2e167095%7C6ddfa7608cd544a88e48d8ca487731c3%7C0%7C0%7C638435921111969808%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=bvNCarXzDWmy6g32O1vHo1ApC3hI5BLCiaQzshb%2FAiY%3D&reserved=0
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